MyHuLMNanbHoe 6roaKeTHOe AO0LWKONAbHOEe 06pa3oBaTesibHOe yupexaeHue
Benobepe3KoBCKMI AETCKMI Cag KOMOMHUPOBAHHOIO BUAA « COTHbILIKO»

242250, bpsaHcKasa 06n., Tpybuesckuit p-H, n. benaa bepéska, yn. [13epKuMHCKoro, 4. 16,
8(48352)9-63-74 konavets37@mail.ru

I[TPUKA3

Ne 43 01 03.04.2023 1

OO0 yTBepKIEHUH periiaMeHTa pacCMOTPEHHsI OOpaIlleHH rpaXKIaH B
MB/IOY nerckwmii cagy KOMOMHUPOBAHHOTO BUAA «COIHBIIIKO
TpyOueBCcKOro MyHHUIIMITAILHOTO paiioHa.

B cootBerctBuu ¢ ®epepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsiake
paccMoTpenusi oOpaiienuii rpaxnan Poccuiickoit ®@enepamnumny,3akonoM bpsHckoit obmactu oT
11.11.2008Ne 90-3 «O nOMOMHUTENTHHBIX TAPAHTUAX pEATHM3AINH [paBa rPaKIaH Ha OOpalleHUE B
BpsiHckoit o6mactu»

[MTPUKA3BIBAIO:
1.YTBepauTh mpuiiaraeMblii perjaaMeHT paccMoTpeHus oopamienuit rpaxkaad B MBJIOY nerckuii

can KOM6I/IHI/IpOBaHHOFO BUaa «COIIHBIIIKOY TpY6‘leBCKOFO MYHUIUITIAJIIBHOT'O pa1710Ha.

2.HacToAwmi npukas pasmectutb Ha odpuLManibHOM caiiTe oTAeNa 06pa3oBaHMA aAMUHUCTPALMM
Tpyb64eBCKOro MyHMLMNAALHOIO paioHa B ceTu MHTepHET no agpecy:
https:// bbsolnushko.ucoz.net/

3.KoHTpoutb 3a UCIIOTHEHNEM HACTOSIIIETO MPHUKa3a OCTaBIISIIO 32 COOOI.

Ftnff

3aBeaytoLmit T.®.KoHasel,
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VYT1BepxaeH

npukazoM MBJIOY nerckuii can
KOMOMHUPOBaHHOTO BHUJIA «COJIHBILIKOY
TpyOGueBCcKOro MyHUIMIIATBHOTO pailoHa
ot 03.04.2023 Ne43

PEI'JIAMEHT
paccmoTpenus oopaienuii rpaxaan B MBJIOY nerckmii cag KOMOMHUPOBAHHOTO BUAA
«CoJTHBIIIKO
Tpy04eBCKOro MyHMIMIIAJIBHOTO paiioHa

1. O01mme moJ10KeHus

1.1. Hacrosumii perinameHT paccMoTpeHusi oOpamenuil rpaxaad B MBJIOY nerckuil can
KOMOMHUPOBAHHOTO BU1a «COJIHBIIIKO» aJAMUHUCTpalMy TpyOueBCKOro MyHUIMIIAIBHOIO paiioHa
(manee - periaMeHT) ONpeAesseT MOPSAOK PEerucTpalMu U pacCMOTPEHHUs OOpalleHUH TIpa)aaH,
KOHTPOJIb 32 €r0 UCIIOJIHEHUEM, OPTaHU3ALUIO0 JINYHOTO MTPHEeMa TPaKAaH.

1.2. Hacrosmmii pernmameHT pa3paboTaH B COOTBETCTBHH C TpeboBaHUsMH DenepanbHOTO
3akoHa Poccuiickoit @enepanuu ot 02.05.2006 Ne 59-03 «O mopsinke paccMOTpeHHs 0OpalieHuit
rpaxnaan Poccuiickoit @enepanuu», a Takxke 3akoHa bpsuckoit o6mactu ot 11.11.2008 Ne 90-3 «O
JIONOJTHUTENBHBIX TAPAHTUAX pean3aliy IpaBa rpakaad Ha oOpaieHue B bpsHckoit obiactu».

1.3. UcnonHenue periaMeHTa.

HopmatuBHBIE NpaBOBBIE AKThI, PErJaMEHTUPYIOIINE MOPAJOK PACCMOTPEHHUs OOparieHuit
rpaXxaaH:

Koucrurynus Poccuiickoit @enepanuu;

®enepanbhblil 3akoH oT 02 mapta 2007 rona« O MyHUIMNAIbHOHN cinyx0e B Poccuiickoii
Denepauuny;

®enepanbHblii 3aK0oH oT 2 Mast 2006 roma Ne 59-@3 «O mopsiake paccCMOTpeHUs 00paIeHni
rpaxnaan Poccuiickont @enepannun»;

3akon bpsiHckoit obmactu ot 11 Hos6pst 2008 romga Ne 90-3 «O MOTOTHUTENEHBIX TAPAHTHSIX
peanu3aluy mpasa rpakJjaH Ha oOpaieHue B bpsHckoii o0nactu»;

Ycra MBJIOY nerckuit can xomOuHupoBaHHOro Buaa «ComHbimko», [lomoxxenue o0
MBJIOVY nerckuil cax koMOuMHMpoBaHHOTO BuAa «CONHBILKO TpyOueBCKOro MyHHUIIMIAIBLHOTO
paioHa.

1.4. OcHOBHBIE TEPMUHBI, UCIIOJIB3YEMBIE B HACTOSIILIEM PETJIAMEHTE:!

1.4.1. Obpamenue rpakaanuHa (anee - oOpalleHue) - HalpaBJIeHHbIE B OPraH MECTHOTO
CaMOYIIpaBJIEHUsI UM JODKHOCTHOMY JIMIY B MHCbMEHHOW ¢dopme MM B (opMe 3JIEKTPOHHOTO
JOKYMEHTa MIpeJIokKEeHHe, 3asBJICHHE WM kKajloba, a Takke YCTHOE OOpalleHHe TpakKIaHUHA B
OpraH MECTHOTO CaMOYITPaBJICHHUS.

1.4.2. IlpennoxxeHue-peKoMeHAaMs ITpaKkJJaHiHa 10 COBEPIIEHCTBOBAHUIO 3aKOHOB M MHBIX
HOPMAaTUBHBIX IIPABOBBIX AKTOB, AESITEIBHOCTH I'OCYJAapCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O
caMOyMpaBJIeHUs, Pa3BUTHIO OOIIECTBEHHBIX OTHOIIECHUH, YITYUIIEHUIO COIIMAIbHO-DKOHOMUYECKON
U MHBIX cep AeATeIIbHOCTH IoCcy1apcTBa U 0OIIECTBA.

1.4.3. 3agBnenue-npocsda rpakAaHHA O COJCHCTBUU B pean3allii €ro KOHCTUTYIIMOHHBIX
npaB U cBOOOJ MJIM KOHCTUTYLIMOHHBIX IPaB U CBOOOJ APYTHX JIMUILL JIUOO COOOILIEHHE O HAPYIIIEHUU
3aKOHOB U HHBIX HOPMATUBHBIX IPaBOBBIX aKTOB, HENOCTaTKaXx B paboTe TroCyAapCTBEHHBIX
OpraHoB, OPraHOB MECTHOTO CaMOYIMPABJICHUS M JODKHOCTHBIX JIUIL, JIMOO KPUTUKA JEATEIbHOCTH
YKa3aHHbBIX OPTraHOB U JOJDKHOCTHBIX JIUII,

1.4.4. XKanoba-npocsba rpaxkiaHuHa O BOCCTAHOBJICHHMHM WM 3allIUTE €r0 HapyIICHHBIX
IIpaB, CBOOO]] MJIM 3aKOHHBIX MHTEPECOB JIMOO MPaB, CBOOO] MM 3aKOHHBIX MHTEPECOB JPYTUX JIMII.

1.4.5. JoMKHOCTHOE JHUIO - JIMLO, MOCTOSHHO, BPEMEHHO WM IO CIEeHHAIbHOMY
MMOJTHOMOYHIO  OCYIIECTBIISAIONIee (YHKIMH TPEACTABUTENS BJIACTH JIMOO  BBIMOJHSIOIICE
OpraHu3alMOHHO-PACTIOPSAIUTEIbHBIE, aJIMUHUCTPATUBHO-XO035IIICTBEHHbIE byHKIIUHU B

roCy/1apCTBEHHOM OpTraHe UM OpraHe MECTHOT'O CaMOYIIPABJICHUS.
1.5. MBJOY nerckuii cam komOuHupoBaHHOTO Buma «ComHbImko» TpyOdueBcKOTO


consultantplus://offline/ref=36892043DFC7EA91ACDC8740AA319B16DCD371EDF93FD710E61BF33EBE416838630294FDAE60D1D2C058F2B13D54m2L
consultantplus://offline/ref=36892043DFC7EA91ACDC994DBC5DC71BDED92BE8FD3ADE4FB944A863E948626F364D95B3EB6ACED2C346F5B534150866890ED73DBAEA52CA086DA758m7L
consultantplus://offline/ref=36892043DFC7EA91ACDC8740AA319B16DDDA72E0F0698012B74EFD3BB6113228674BC0F7B167CCCCC146F25Bm2L
consultantplus://offline/ref=36892043DFC7EA91ACDC8740AA319B16DBD174E5FE38D710E61BF33EBE416838630294FDAE60D1D2C058F2B13D54m2L
consultantplus://offline/ref=36892043DFC7EA91ACDC8740AA319B16DCD371EDF93FD710E61BF33EBE416838630294FDAE60D1D2C058F2B13D54m2L
consultantplus://offline/ref=36892043DFC7EA91ACDC994DBC5DC71BDED92BE8FD3ADE4FB944A863E948626F364D95A1EB32C2D3C458F0B2214359205DmFL

MYHUIUIIATEHOTO paiioHa (manee - MBJIOY) B mpenemax cBoel KOMIIETCHIIMH OOECTICUUBACT
OpraHM3aIfI0 JIMYHOTO MpUeMa TPAKIAH, PACCMOTPEHHUE HHIWBUIYaTbHBIX WU KOJUICKTHBHBIX
oOpartieHu#l rpaxkaaH, oObeIUHEHUN TpaKIaH, B TOM YHUCIIE IOPUINYECKUX JIMII, MOCTYNUBIIUX B
MBJIOY B nucbMeHHOU (opme, TelerpaMMOi MU MOCPEACTBOM (PaKCUMUIBHOM CBSI3H, B (hopMme
ANEKTPOHHOTO JOKYMEHTa WiId B (popme yCcTHOro oOpailieHusi K JOKHOCTHOMY JIMILy BO BpeMms
JUYHOTO TpHEMa TpaXJaH, B XOJ€ BBIC3THOIO MpHEMa TpaKAaH WIM BO BpeMs BBIC3IHBIX
MEPOIPUATHIA, MPUHATHE MO HUM PEIICHUH U HANpaBJICHHE OTBETa B YCTAHOBJIEHHBIA 3aKOHOM
CPOK.

Mecto HaxoxaeHuss MBJIOVY : 242250, bpsinckas o6nacts, TpyOueBckuii paiioH, nrT benas
bepeska, yiu. JI3epxkunckoro, 1.16

['padux paboTHI: TOHEAETBHUK - TsITHULA - ¢ 7.30 10 18.00.

B npennpa3qauyHbIe THUA MPOAOHKUTEIBHOCTE BpeMeHu padotel MBJIOY  cokpamaercst Ha
1 yac.

Tenedhon MBJIOV : 8 (48352) 9-63- 74

Anpec anekTpoHHOM mouThl: konavets37@mail.ru

1. Undopmarus o mopsaake OpraHU3aIUHN JUYHOTO MPHEMa U PacCMOTpPEHUsl oOpalleHuit
TpaXKJIaH TpeaocTapisieTcss Ha wHpopMaimonHoM creHae MBJIOY, a Takxke mo TeneoHy u
MOCPENICTBOM e¢ pa3MmerieHus Ha odurmansHoM caiite MBJIOVY https://bbsolnushko.ucoz.net/

1.6. I'paxxnane moryt HanpaBuTs B MBJIOY :

- TnuchMeHHoe oOpaiieHue 1o TouyToBOMYy anpecy: 242250, bpsHckas o0macTs,
TpyO6ueBckuii paiion, nrt benas bepeska, yi.Jl3epxxkunckoro, 1.16;

- oOpamenue B ¢opMe DBJICKTPOHHOTO JOKYMEHTa MO aJpecy DSIEKTPOHHOH MOYTHI
konavets37@mail.ru

[Tucemennbie oOpamieHus taxke npuHuMaroTes B MBJIOY, B ToM 4uciie mojyudeHHbIE B

xoje Ju4HOro mnpuema paborHukamu MBJIOY nerckuit cag KOMOMHHMPOBAHHOTO —BHJA
«Comnpiko» TpyOueBcKOro MyHHIIMITATFHOTO paiioHa.

1.7. YcTHbIC 00paliieHus rpaxk/iaH MIPUHUMAIOTCS YIIOTHOMOYEHHBIME Jiniiamu B MBJIOY.

2. [Mopsiiok padoThI ¢ 00paLeHUSIMHU TPAKIAAH U OPraHU3aIU

2.1. Ilopsipok perucTpanuu oOparieHui.

2.1.1. OOpamenus rpaxman noctynatoT B MBJIOY  mocpencrBom «Iloutsr Poccum»,
(enbaberepcKoi cBA3bI0, 0 HHHOPMAIIMOHHBIM CHCTEMaM OOIIETo MOJIb30BaHUs (10 3JIEKTPOHHON
nmoute MBJIOVY 1o aapecy: konavets37@mail.ru , B xo/ie mpoBeAeHUS JTUUHBIX TPUEMOB TPaK/IaH,
B TOM YHCJI€ BO BPEMsI BBIE3HBIX MEPOIPUATHHA.

2.1.2. YnonaomoueHHslid cotpynauk MBJIOY, oTBeTcTBEHHBIH 32 paboTy ¢ 0OpalieHUusIMH
rpaxnaad B MB/IOVY, npu npueme 10KyMEHTOB:

- TpoBepsieT  NPaBWJIBHOCTh  yKa3aHUS  agpecaTa H  IEJIOCTHOCTh  YITAKOBKH
KOPPECTIOHIEHIIMH, BO3BpAIlaeT Ha MMOYTY HEBCKPBHITHIMU OIMOOYHO MOCTYMUBIINE (HE 1O aapecy)
MUCHMA;

- TMPOBOJUT CBEPKY pPEECTPOB HAa KOPPECIOHACHIUIO, MOCTYHMHBINYIO (elbIberepcKon
CBSI3BIO;

- BCKpBIBACT KOHBEPTHI, IPOBEPSIET HAJTMUUE B HUX JOKYMEHTOB (Pa30pBaHHbIE JOKYMEHTHI
MOJIKJICHBAIOTCST), KOTOPBIE B TAIIbHEHIIIEM BMECTE C KOHBEPTOM MPHUIIAraloTCs K TEKCTY MHChMa;

- IpY TpUeMe MUCHbMEHHOTO O0palleHusl HeToCpeACTBEHHO oT TpakaanuHa B MBJIOY 1o
ero TpeOOBaHHIO HAa BTOPOM JK3EMILISIpe 0OpaIeHHs IeaeTCsl OTMETKA ¢ YKa3aHUEM JIaThl TpHeMa
oOpamieHuss ¥ cooO0maeTcs KOHTAKTHBIM TenedoH (TenedoH Ui CHOpaBOK MO OOpalieHUsIM
TpaKJaH).

2.2. Ilopsinok paboThI € 3aperuCTPUPOBAHHBIMU OOpAIICHUSIMH.

2.2.1. O6pamenne, nocrynuBimiee B MBJIOY B nucemennoir ¢opme wimm B dopme
AJIEKTPOHHOTO JIOKYMEHTA, MOAJIEKUT PACCMOTPEHUIO B MOpsAKe, YCTaHOBIeHHOM DenepanbHbIM
3akoHOM oT 2 Mas 2006 roma Ne 59-03 «O mopsimke paccMOTpeHHs OOpaiieHuil TpakaaH
Poccuiickoit ®eneparumn», 3akoHoM bpsuckoit obGmacti ot 11 Hoa6ps 2008 roma Ne 90-3 «O
JOMOJTHUTENBHBIX TapaHTUAX peaju3aliy IpaBa rpaxkaaH Ha oOpaieHue B bpsHckoil obnactu» u
HACTOSIIUM PErJIaMEHTOM.
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[TuceMeHHOE OOpaleHue rpakIaHUHA B 00s3aTEIHHOM TOPSIKE TOJHKHO COACPIKATH JTUO0
HaumeHoBaare MBJIOY, nmubo dammmuio, ums, oryectBo 3aBenyromero MBJIOY nerckmii can
KOMOMHHpOBaHHOTO BUJa «CONHBIIMIKO» (Jajiee — 3aBeIyIOIIHii) WM 3aMECTUTENb 3aBEeAYIOIIETo,
1100 JODKHOCTh COOTBETCTBYIOIIETO JHMIA. Takke IpakJaHWH YKa3bIBaeT CBOU (paMUIIMIO, MM,
OTYECTBO (IIOCJIe[IHEE - TPU HAJTUYMUU), TOYTOBBIN ajpec, M0 KOTOPOMY JOJDKEH ObITh HampaBiieH
OTBET, YBEJIOMIICHHE O Tepeaapecaii oOpameHusi, U3JaraeT CyTh NpeIJIoKEeHUs, 3asSBICHUS WU
XKaJloObl, CTAaBUT JIMYHYIO MOJANUCH U JaTy. B ciyyae HeoOXOIMMOCTHU B MOATBEPHKICHUE CBOMX
JI0BOJIOB TPAKIAHUH IMPUJIAraeT K MHUCbMEHHOMY OOpallleHUI0 JOKYMEHTBHI U MaTepualibl TUO0 MX
KOIUHU.

OO6pamenne rpaxaannna, nocrynusiiee B MBJIOY B (opme 25IeKTpOHHOTO TOKYMEHTa, B
00513aTEIbHOM TOPSJIKE JOJDKHO COJIEpKaTh (PaMUIIHIO, UM, OTYECTBO (TIOCIEIHEE - IPU HAITUYHH)
rpaxJaHuHa, aJpec OJJIEKTPOHHOM IOYTHI, €CIIM OTBET JOJDKEH ObITh HampaBieH B (dopme
AJIEKTPOHHOTO JOKYMEHTA, ¥ TOYTOBBIN aJpec, €CIIM OTBET JOJDKEH OBITh HANpaBlieH B MUCHbMEHHOU
dbopMe, a Takke CyTh MPEATIOKEHUS, 3asIBICHUS WU KajioO0bl. ['pakaaHuH BIpaBe MPUIOXKUTH K
TakoMy OOpaIlIEHUI0 HEOOXOJMMBIE JOKYMEHThI M MaTepuaibl B DJIEKTPOHHOH (opme smbo
HAMpPaBUTh YKa3aHHbIE IOKYMEHTHI U MaTE€PHUAaJIbl UM UX KOMHUH B MUCbMEHHOU (popme.

2.2.2. Cpok pacCMOTpEHHsI 0OpalICHHIA TpaXKaaH - B TeueHue 30 THel co qHS perucTparim.

OOparenust rpakaaH, COJEpsKallie BOMPOCHI 3alIUThl MpaB peOeHKa, MPeaoKeHUs Mo
MIPEIOTBPALLECHUIO BO3MOXHBIX aBapUi U HHBIX YpPE3BbIYAMHBIX CUTyallUi, pacCMAaTpUBAIOTCA B
CPOK He TI03/IHee TpeX padoyux JHEH cO JAHS UX PEeruCTpallHH.

2.2.3. B cootBetcTBHM € "acThio 2 ctathu 12 denepanbHoro 3akoHa ot 2 mMasg 2006 roga Ne
59-®3 «O [Ilopsinke paccmoTpenust oOpamienuii rpaxkngan Poccuiickoit  ®denepauun» B
HCKJIIOYUTEINIbHBIX CIIy4asiX, a TAKKe B Cllydae HalpaBJIEHUs 3allpoca, IPeyCMOTPEHHOTO YacTbhio 2
ctatbu 10 ykazanHoro ®enepanbHOro 3akoHa, 3aBeayrommit MBJIOY, 3amecTutens 3aBeyromiero
BIIPaBE€ TMPOJUTMTH CPOK PACCMOTpEHHUs: oOpameHuss He Ooinee dem Ha 30 aHEH, yBEJOMHUB O
MPOAJICHUH CPOKA €T0 PACCMOTPEHUS TPaKIaHUHA, HAIIPABUBIIETO oOpalleHHe.

2.2.4. IluceMeHHOE OOpalleHue, coJieprKallee BOMPOCH], PEUIEHHE KOTOPHIX HE BXOJUT B
komrereHiro MBJIOY, HampaBinseTcs B TeYeHME CEMH JHEH CO JHS PETUCTpallMd B
COOTBETCTBYIOIIMH OpraH TrOCYJapCTBEHHOH BJACTH, OpPraH MECTHOTO CaMOYIIPaBJICHUS WJIU
COOTBETCTBYIOILIEMY JIOJDKHOCTHOMY JIMI[y, B KOMIIETCHIMIO KOTOPBIX BXOAMUT pEIIECHUE
MIOCTABJIEHHBIX B OOpalIeHUH BOIPOCOB, C YBEAOMJIEHMEM TIpa)<JaHHWHA, HalpaBUBIIETO
oOpalieHue, o nepeagpecay oOpameHms.

2.2.5. Eciu B TMCbMEHHOM OOpallleHUH He yKa3aHbl (paMuius rpakJaHuHa, HalpaBUBILIErO
oOpallleHre, WIKM TOYTOBBIM ajapec, MO KOTOPOMY JIOJDKEH OBITh HAaIlpaBJIeH OTBET, OTBET Ha
oOparieHue He 1aeTcs.

Ecnu B ykazaHHOM 00pallieHuH COAEpKaTcsl CBEIEHHs O OAr0TaBIMBAEMOM, COBEPLIAEMOM
WIM COBEpUIEHHOM IPOTHUBOIPABHOM JI€IHUU, a TaKkKe O JIMIE, €ro IOATrOTaBINBAIOIIEM,
COBEpIIAIOIIEM HWJIM COBEPILMBIIEM, OOpalleHHEe MOJJICKUT HAMPABICHUIO B TOCYJapCTBEHHBIH
OpraH B COOTBETCTBUU C €T0 KOMITETEHIUEH.

OO0parrenre, B KOTOpoM oOxaiyeTrcsi cyleOHOe pelleHre, B TeUYeHUE CEeMH JHEW CO JIHA
perucTpanuy BO3BpalllaeTcsl FpaKAaHUHY, HalpaBHUBIIEMY oOpallleHue, ¢ pa3bsCHEHUEM MOpsIKa
00>kaJI0BaHUs TaHHOTO Cy/1€0HOTO peIIeHusl.

[lucemenHoe oOpaiieHne, B KOTOPOM COJEpXKaTCsl HEIEH3YpHBIE JTUOO OCKOPOHWTEIIbHBIC
BBIPAKEHUS, YTPO3bl KU3HH, 340POBbI0 U MUMYIIECTBY JOJKHOCTHOIO JIMIIA, a TAKXKE YJIEHOB €0
cembr, MBJIOY BnpaBe octaBuTh 6€3 OTBETa MO CYIIECTBY MOCTABJIEHHBIX B HEM BOIPOCOB U
COOOIIMTh TpaKAaHWHY, HaNpaBHUBLIEMY oOOpallleHHe, O HEIOMyCTUMOCTH 3JI0YNOTpeOIeHUs
IIPaBOM.

Ecnu TekeT mucbMEeHHOTO OOpallleHusl He MOAJAeTCs MPOYTEHHIO, OTBET Ha oOpalieHne He
JaeTcss U OHO HE MOJUIKUT HalpaBiICHUIO Ha PACCMOTPEHHE B rOCYIAApCTBEHHBIM OpraH, opraH
MECTHOT'O CaMOYIPAaBJIEHUS WU JOJKHOCTHOMY JIMILy B COOTBETCTBUU C UX KOMIETEHIIMEN, O UEM
B TEUEHUE CEMHU JHEH CO AHS perucTpanuu oOpalleHus cooOmaeTcs rpaKIaHiHy, HallpaBUBIIEMY
oOparieHue, eciu ero (paMuins U MOYTOBBIN aipec MOAAI0TCS IPOUYTECHHUIO.

Eciu B nmucbMeHHOM oOpallleHuu TrpakJaHUHa COJEP>KUTCS BOIPOC, HA KOTOPBIA eMy
HEOJJHOKpATHO (J1Ba pa3a u 0oJjee) AaBajKcCh NMHChbMEHHbIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
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HanpaBIsIEeMbIMU OOpAIEHUAMHU, U IIPU 3TOM B OOpAIlleHUU HE IPUBOJAATCS HOBBIE JOBOJBI WM
oOcTosTensCTBa, 3aBeaytonmii MBJIOY, 3aMecTuTenb 3aBeyIONIero BIpPaBe MPUHATH PELICHHUE O
0€30CHOBATEJILHOCTU OYEPENHOro OOpalleHUs M IMPEKpaIleHUU IEPEeNucKd C I'paXJaHHMHOM I10
JAHHOMY BOIIPOCY TIPH YCJIOBUH, YTO yKa3aHHOE OOpallleHHWEe U paHee HaIlpaBlsieMble OOpaIieHus
Hanpasisuiuce B MBJIOY. O paHHOM pelieHud yBEAOMIISIETCS TpakJAaHWH, HaIlpaBUBIIUN
oOpareHue.

Ecnu oTBeT 1mo cyiiecTBy MOCTAaBIEHHOIO B 0OpallleHMH BOIIPOCa HE MOXET ObITh JaH 0e3
pasmIalleHus CBEICHUMN, COCTaBIISIIOLINX FOCYIapCTBEHHYIO UM UHYIO oXpaHsiemyto denepaabHbIM
3aKOHOM TaiiHy, I'pakJaHHHY, HalpaBUBIIEMY OOpallleHHe, COOOIIAeTCs O HEBO3MOXKHOCTU J1aTh
OTBET II0 CYIIECTBY IOCTaBICHHOIO B HEM BOIPOCA B CBA3U C HEIOIYCTUMOCTBIO pa3IJIallICHUS
YKa3aHHBIX CBEJICHUU.

B cinyuae ecnu mpuUYMHBL, IO KOTOPBIM OTBET 10 CYLIECTBY IIOCTaBJIEHHBIX B OOpallleHUH
BOIPOCOB HE MOT OBITH JaH, B TOCIEAYIOUIeM ObUIM YCTPAaHEHbI, TPaXJAaHUH BIPAaBE BHOBb
HanpaBuTh oopamienue B MB/IOV.

2.2.6. Ecniu B oOpaInieHusix rpak/iad HapsiLy ¢ BOIIPOCAMH, OTHOCSIIIIUMHUCS K KOMIETEHIIUN
MB/IOVY, conepkarcss BONPOCHI, pa3pelIEHUE KOTOPBIX HAXOAWUTCS B KOMIIETEHUMH Pa3IMYHBIX
OpPraHoB rOCYJapCTBEHHOM BJacTH, OPraHOB MECTHOTO CaMOYIPABICHUS WM JOKHOCTHBIX JIMIL,
KOIIMM 0OpallleH!I HaIllpaBIIsAIOTCS B TEUEHUE CEMU JHEH CO JTHS PErMCTpaluy B COOTBETCTBYIOIINE
rOCy/lapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYNPAaBIEHUS WIH COOTBETCTBYIOLIUM
JOJDKHOCTHBIM JIMLIAM.

2.2.7. Ecnu rpaklaHuH MPUIOKWI K CBOEMY OOpallleHUIO WK Mepeaal P pacCMOTPEHUN
oOpalleHnss JOKYMEHTbl U MaTepuaibl JM00 MX KOMHH, KOTOPbIE UMEIOT Ul HEro LIEHHOCTh WU
HEOOXOUMBI €My JIJIsl JajibHEHIIeH 3aIuThl CBOMX IPaB, U HACTaWBaeT Ha BO3BPAIICHUH €MY dTHX
JOKYMEHTOB, MaTepUaJIOB JTMOO UX KOIUH, TO OHU JOJKHBI ObITh BO3BpallleHbl TpakaaHuny. [lpu
stom MBJIOVY BnpaBe M3roTOBUTH U OCTaBUTh B CBOEM DPACIOPSKEHHWU KOIUHU BO3Bpallla€MbIX
JOKYMEHTOB M MaTe€pHaJIOB.

2.3. TlogroroBka OTBETOB Ha 0OpAIIEHUS IPaXaaH.

2.3.1. OOpamenue rpaxnaHuHa (C MaTepuaJaMd K OOpAaIllEHUIO) HarpaBlseTcs
3aBeyIOIIEMY, 3aMECTHUTEIIO 3aBEIYIOIIETO B IEHb PETUCTPALINH.

2.3.2. Ilocne pacCMOTPEHHMsI 3aBEYIOIUM HJIM 3aMECTUTENIEM 3aBEYIOLIErO IMOCTYUBIINX
oOpareHu# rpaxxJaH OHU NepeaaroTcs Ha ucronHeHue padotauky MBJIOY cormacHo pe3osoruu.

2.3.3. JIoJKHOCTHOE JIUII0, OTBETCTBEHHOE 3a paccMoTpeHue oOpaienus, B MBJIOVY :

- obecnieunBaeT 0OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE 0OpalieHus,
B Cllydae HEOOXOJJMMOCTH - C y4acTHEM IpakAaHNWHA, HAlPaBUBIIETO 0OpalleHuE;

- 3alpalluBaeT, B TOM YHUCIIE€ B AJIEKTPOHHOW (popme, HEOOXOAUMBIE ISl PACCMOTPEHUs
oOpalleHnss JOKYMEHThl U MaTepHalbl B JPYTrHUX IOCYIapCTBEHHBIX OpraHax, OpraHaXx MECTHOTO
CaMOYMPAaBJIEHUS U Y HHBIX JIOJDKHOCTHBIX JIMI], 32 MCKIIOYEHHEM CYJOB, OPTaHOB JO3HAHUS U
OpraHoB IIPEJIBAPUTEIIBHOTO CIEACTBUS;

- MPUHMMAET MEpbI, HANPABJIEHHbIE HA BOCCTAHOBJIEHWE WJIM 3aIIMTy HAapYyLUICHHBIX IPaB,
CBOOO/I M 3aKOHHBIX HHTEPECOB TPAXKIAHNHA;

- JaeT MHUCHbMEHHBIM OTBET MO CYIIECTBY IIOCTABJIEHHBIX B OOpallleHuH BOIPOCOB, 3a
UCKJIIOUEHUEM CIIy4aeB, YKa3aHHBIX B IIYHKTE 2.2.5 HACTOALIETO PErjIaMeHTa;

- YBEIOMJISIET I'pa)<JaHWHA O HAIpPABJIEHUU €ro OOpalleHHs] Ha pacCMOTPEHHUE B JPYroi
rOCylapCTBEHHBIN OpPraH, OpraH MECTHOI'O CaMOYNPABIIEHUS WJIA MHOMY JOJDKHOCTHOMY JIMILY B
COOTBETCTBHUH C UX KOMIIETEHIUEH.

2.3.4. JlOJKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a paccMOTpeHHe OOpalleHHi TpakiaH,
MO/ITOTABIIMBAET MPOEKT OTBETa TIpakJaHUHY HE TMO3]Hee 4YeM 3a 3 JHS JI0 HaCTYyIJICHUS
KOHTPOJILHOTO CpOKa HCIIOJHEHHs OOpallleHHi, B TOM 4YHCJI€ C MOTHBHPOBAHHOM MPOCHOOH O
IIPOJUIEHUHU CPOKA, ¥ COIIACOBBIBAET €r0 B YCTAHOBJICHHOM TOPSIKE.

OtBet Ha oOpamenue odopmisercs Ha opunuansHoM 6manke MBJIOY u nmoanuceiBaercs
3aBEYIOIINM, 3aMECTUTENIEM 3aBEIYIOLIETO.

2.3.5. Ilpu moOCTYNmJI€HMM Ha PpacCMOTPEHHE NHCbMEHHOTO OOpallleHUs TpakJaHHHA,
IIEPEHAINIPABIICHHOTO C CONPOBOAMTEIBHBIM AOKYMEHTOM M3 JIPYTMX OPIaHOB I'OCYJapCTBEHHOMN
BJIACTH, MECTHOT'O CaMOYIPABJIEHHUS, IO 3alpoCy COOTBETCTBYIOLIErO OpraHa IOCyIapCTBEHHOMN



BJIACTH, MECTHOT'O CaMOYIIPABJIEHUS B €ro ajpec roTOBUTCSA OTBET ¢ MHpopMmainuelr 00 uTorax
paccMOTPEHHsI MUCBMEHHOTO 00paIeHUsI.

2.3.6. OtBeThl Ha OOpalIeHHs TpaXkJaH TOJKHBI ObITh apryMEHTHUPOBAHHBIMHU, COJIEPKATh
CCBUIKM Ha HOPMBI 3aKoHoAarenbcTBa Poccuiickoit ®epeparmuu u  bpsHCKOW obmactu ¢
pa3bsCHEHUEM IO CYIIECTBY BCEX 3aTPOHYTHIX B HHUX BOIIPOCOB, a TaKXKE€ COJIEPKATh YETKOE
pa3bsCHEHUE TOpsIKa 00XKaJOBaHUS MPUHATOIO PELICHHUS C yKa3aHHEM OpraHa (JIOJDKHOCTHOTO
JIMI1a), K KOTOPOMY MOJKET OBITh HampaBJIeHA )Kano0a.

2.3.7. YnonanomodeHHnslii cotpynauk MBJIOY, oTBeTcTBEeHHBIH 3a paboTy ¢ 0OpalieHUus MU
rpaxaad B MBJIOY, nocne noanvucanus 3aBeIyIOMIMM W1 3aMECTUTENIEM 3aBEAYIOIIEro OTBETa
Ha oOpalleHue TrpaXKJIaHWMHA B TeueHue padouero IHS MPOBEPSET MPABHIBHOCTH OGOpPMIICHUS
OTBETa, MPUCBAMBACT €My HCXOSIIMM PEruCTPAllMOHHBIA HOMEpP M OTIPAaBISET TPaXKIAAHUHY.
OTtnpaBneHue OTBETOB 0€3 pEerucTpaluy He JOMyCKaeTCs.

2.3.8. OtBer Ha oOpalleHHWE HANpPaBISETCS IO IOYTOBOMY aJpecy, YKa3aHHOMY B
oOparieHumu.

OtBer Ha oOpamieHne, NOCTyNMUBIIEE B (hOopMe IIEKTPOHHOTO JOKYMEHTA, HAIIPABISETCS B
(dbopMe 3IEKTPOHHOTO JOKYMEHTa ¢ AekTpoHHOU nmoutel MB/IOY mno aapecy 31eKTpOHHOM MOYTHI,
yYKa3aHHOMY B OOpallleHHWH, WM B NMHCbMEHHON (OopMe M0 MOYTOBOMY aJpecy, yKa3aHHOMY B
oOparieHumu.

[TucbMeHHBI OTBET Ha KOJUIEKTUBHOE OOpallleHHe TpaKAaH HAMpPaBIseTCS OAHOMY W3
aBTOpOB oOOpallleHus, YKa3aHHOMY B OOpalleHMHM B KadyecTBE TMOJydyaTesis OTBETa WU
IIPEJICTaBUTENsI BCEX aBTOPOB oOpallleHuss IpU ero paccMoTpeHuu. Eciu Takoe nuno B
KOJUIGKTUBHOM OOpAaIlleHUH HE YKa3aHO, OTBET HAaIpaBisieTcs OJHOMY M3 CIHCKa TpaxaaH,
MOANKCABLINX OOpalleHue, A JOBEIECHUS COJAEpKaHUs OTBETA JIO CBEJCHHUS OCTaJbHBIX aBTOPOB
oOparieHusl.

2.4. Ilopsiok xpaHEHHUs! pACCMOTPEHHBIX 00paIleHUH.

2.4.1. [lena no obpaieHusM rpaxaas popmupyrorcs U xpansarces B MB/I0Y

COTJIACHO HOMEHKJIAType Je.

3. Opranusanusi JJMYHOI0 MPUEeMa IPaKIAH

3.1. JlmuHbli mpueM TIpaxJaH IO BOIpOcaM, OTHECEHHBbIM K KommereHuuu MbBJIOY,
MPOBOAMTCS B LENSIX MOJJEp’KaHUS HenmocpeAcTBeHHbIX KoHTakToB MBJIOVY ¢ Hacenenuem u
ONEPATUBHOIO PEILIECHUS AKTyaJbHBIX BOIIPOCOB Ha OCHOBE KAauye€CTBEHHOI'O U CBOEBPEMEHHOIO
paccMOTpeHHs OOpaIIeHHH, MPEUIOKEHUN U K00 TpaXkIaH.

[Tomemenue Ui OCYIIECTBIECHUS MpUeMa TpakJaH JODKHO ObITh 000OpYyIOBaHO B
COOTBETCTBUM C CAaHUTAapHBIMH HOPMAaMM U IpaBWJIaMU C cOONIoAeHHEeM Mmep Oe3omacHocTu. J[is
HanucaHus 3asBieHus HerocpeacTBeHHo B MBJIOVY rpaxaanam oTBoasATCsS MecTa, 000pyJOBaHHBIE
CTYJbSIMH, CTOJIaMH, KaHUEISIPCKUMH MPUHAAISKHOCTIMU u Oymaroit ¢opmara A4 s
COCTaBJICHUSI MTMCbMEHHBIX O0paIeHUH.

3.2. JInuHbI{ NIpUEM IrpakJaH MPOBOJUTCS 3aBEAYIOIIUM , B €F0 OTCYTCTBUE - 3aMECTUTEIIEM
3aBEYIOILETO.

WNudopmaniysg o TMYHOM NpUEME TpaxJIaH pa3Melnaercs Ha opunuanbHom caiite MBJIOY
a Takke Ha nHpopmaumonHom crensie B MB/10VY.

3.3. 3anuch Ha JUYHBIN MpPHEM Tpa)KJIaH HAuUMHAETCS C MEePBOro paboyero JHs TEKYHIEro
MecsIIa U OCYIIECTBIsIETCS €XKeAHEeBHO B padoune auu ¢ 7.30 go 18.00. 3anuce Ha TUYHBINA pHeM
IPaXKJaH OCYLIECTBISAETCA B JKypHAJIE PETUCTPALlK JTUYHOTO npruema rpaxaad MBJIOY.

3.4. IIpaBoM Ha BHEOYEpPEAHOMN JIMYHBIN NPUEM B JHHU U YaChbl, yCTAHOBIIEHHBIE HACTOSALIUM
periiaMeHToM, 00J1aaroT:

- BeTepanbl Bennkoit OTeuecTBEHHON BOIHBI, BETEpaHbI 0OEBBIX JIEHCTBUM;

- waBamuael [ w Il rpynnm m uX 3akoHHBIC TNpEACTABUTENTH (OAWUH U3 POIUTENCH,
YCBIHOBUTEJIEHN, ONIEKYH WJIU TIOTIEYUTEND);

- TU1Ia U3 YKCIa IETeH-CUPOT | JIETeH, OCTABIIMXCS 0€3 IMOMeUeHUs POIUTEIICH.

3.5. B ciydyae HEOOXOOMMOCTH 3aBEAYIOUIMHA JaeT MOPYYEHHUS TOJDKHOCTHBIM JIMLAM
MBJIOY o moaroToBke HEOOXOIUMBIX MAaTEPHUATIOB IO PaCCMAaTPUBAEMOMY BOIIPOCY K JaTe mpremMa
WM Y4aCTUU B IPUEME.



3.6. Ilpy nUYHOM TmpUEeMEe TpaxJaHUH MPEABIBISECT JOKYMEHT, YJIOCTOBEPAIOLIUNA €ro
JMYHOCTh, a TaKXke (IMpU HEOOXOJMMOCTH) JOKYMEHTHI, OOOCHOBBIBAIOIINE M TMOSICHAIONINE CYThb
obpamienus. Ha ocHOBaHMHM 3THX JOKYMEHTOB O(OpMIseTcs KapTodyka JIMYHOIO IpHeMa
rpaX<aHUHA.

3.7. Bo Bpems JMYHOIO IpHEMa TIpa)KIaHUH MOXKET CHeNlaTh YCTHOE 3asBJIEHUE JHOO
OCTaBUTh NHCbMEHHOE OOpAaIleHHE IO CYIIECTBY IIOCTaBJIEHHBIX UM BOIPOCOB, B TOM YHUCIE B
LeJIAX NPUHATHS Mep [0 BOCCTAHOBJICHUIO WIM 3allUTE€ €ro HapyLIeHHbIX IIpaB, CBOOOX H
3aKOHHBIX HHTEPECOB.

Copnepxanue YCTHOrO OOpalleHHs IpaxKJIaHMHA 3aHOCHTCA B KapTOUYKYy JIMYHOTO Ipuema
rpaxJaHuHa. B cioyuyae ecnM W3JI0XKEHHbIE B YCTHOM oOOpaiieHuu (GakTbl U 00CTOSITEIbCTBA
SBIISIIOTCSL OYEBUIHBIMH W HE TPEOYIOT JOMOJIHHUTENBHOM MPOBEPKH, OTBET Ha OOpalleHue ¢
corjlacusi TpakJJaHMHa MOXKET OBbITh JJaH YCTHO B XOJI€ JMYHOIO IPUEMA, O YEM JIETAETCS 3alUCh B
KapTOUYKE JIMYHOI'O IMpHEMa IpakJaHMHA. B ocTainbHBIX Cilydasx JaeTcsi MUCbMEHHBIN OTBET I10
CYIIECTBY ITOCTABJIEHHBIX B OOpAIlEHUH IPaXK1laHuHA BOIIPOCOB.

[TuceMeHHbIE OOpalieHusl TpaxkJIaH, HPHUHATHIE B XOJ€ JMYHOIO IpHUEMa, MOAJeXaT
peructpanuy (IPUCBOCHUIO PErMCTPALIMOHHOTO HOMEpa) MU PAcCMOTPEHHMIO B  IOpPSAIKE,
ycranoBiieHHOM DenepanbHbIM 3akoHOM 0T 2 Masg 2006 roga Ne 59-D3 «O nopsiike pacCMOTPEHHS
oOpamnieHuit rpaxxaan Poccuiickoit denepaninu» U HACTOSIIIMM PETIAMEHTOM.

3.8. Ecnu mocrtaBieHHbIE TPaKJaHUHOM BOIMPOCH HE BXOIAT B KommereHuuio MBJIOY,
IpaXJaHUHY JaeTcs pa3bsiCHEHHE, KyJa U B KAKOM IOPSJIKE eMy clelyeT 0OpaTUThCs.

B xoze nuuHOrO npuema rpaXxAaHuHy MOKET ObITh OTKa3aHO B JaJbHEMIIEM pacCMOTPEHUN
oOpaleHus, eciau eMy paHee OblI 1aH OTBET 10 CYILECTBY IIOCTaBJIEHHBIX B 00OpallleHMH BOIIPOCOB.

3.9. B cnyyasx ecnm Ha JUYHOM IPHEME BO3HUKAIOT HOBBIE BOIMPOCHI M OOpaIeHwus,
KOTOpbIE HE MOT'YT ObITh PELIEHbI HEMOCPEACTBEHHO BO BpeMsl IIpueMa, IpaXkJIaHuHy IpeJyiaraeTcs
OCTaBUTH 3asBJICHHE B MHCbMEHHON (OpME, KOTOPOE B YCTAHOBJICHHOM HACTOSIIMM PErJIaMEHTOM
MOPAJKE MOAJIEKUT PETUCTPALIUU U TIOCIEAYIOLIEMY HAIIPABJIEHUIO HA PACCMOTPEHUE U NTOATOTOBKY
oTBeTa 1o cymecTBy pabotaukamMmu MBJIOY B cOOTBETCTBHU € UX KOMIIETEHITHEH.

3.10. Kaprouka JUYHOro mpueMa rpaxjaaH (B TOM 4YHcJIe HNUCbMEHHOE OOpallleHue Mpu
HaJIMYUU) C MPUIOKEHUEM HMEIOLUXCSI MaTepHalloB IO pacCMaTpUBAaeMOMY BOIIPOCY MepeaaeTcs
Ha ucnonHeHue pabotHuky MBJIOY coriacHo pe3ostonum.

4. KonTpoab 1 00001meHne pe3y1bTaToOB padoThl 10 PACCMOTPEHHIO 00pallleHUu IpaskiaH

4.1. KoHTpoito MOJyIekaT BCE 3aperuCTpUpOBaHHBIE oOpaiieHus rpaxiaaH. Kontponb 3a
MOCTYNMUBUIMM OOpaIleHHEeM HA4YMHAETCS C MOMEHTa €ro perucTpalud M 3aKaHYMBaeTCs MpU
pPErucTpanyy OTBETA €ro aBTOPY.

4.2. KoHTpoiab 3a coONIOJEHUEM CpPOKOB pAacCMOTpeHHs OOpalleHHd TpaxaaH
ocymectBisiercs: padbotHukoM MBJIOY, oTBETCTBEHHBIM 3a paccCMOTpEHUE OOpalleHHs, a TaKkKe
yroJIHOMO4YeHHBIM paboTHuKoM MBJ/IOY, oTBeTCTBEHHBIM 3a paboTy C OOpaIleHUsIMU TPAXKAaH B
MB/IOV.

4.3. KouTponmb 3a pelieHHEM BOIPOCOB, COAEPKAIIMXCS B OOpaIlEHUSAX TpaxJaH,
ocymectBisiercs 3apeaytomum MBJIOY unm ero 3amecturenem.

4.4. CHatue oOpalieHHss € KOHTPOJs, HemocpeAcTBeHHo mnoctynuuiero B MBJIOVY,
OCYHIECTBJISIET PYKOBOAUTENb WM 3aMECTUTEIb PYKOBOAUTENS, a TAKKE YIOJIHOMOYECHHBIN
COTPY/IHHUK, OTBETCTBEHHBIM 3a paboTy c obOpamenusmu rpaxaad B MBJIOY. IlpomexyTouHblit
OTBET Ha OOpalleHNe WK NepernopyyeHre UCIOTHEHHs o0palleHus: JpyroMy JT0JKHOCTHOMY JIUILY
WIM  COOTBETCTBYIOIIEMY  OTpacieBoMy  ((QYHKIMOHAIbHOMY) OpraHy  aJMUHHUCTpAIUU
TpyOueBCcKOro MyHUIMIANBHOTO palloHa HE SBISETCS OCHOBAHHMEM MJi CHATHS OOpalieHus ¢
KOHTPOJISL.
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